
Job Title: Ticket Office Attendant 
Reports to: Director of Ticket Operations 
Compensation: $11.41/hour 
 
Position Overview: 

Step behind the scenes at our ballpark and be part of the gameday action! As a Ticket Office 
Attendant, you’ll help fans have a smooth, enjoyable experience while gaining hands-on 
experience in ticket operations. This role is perfect for high school students looking for a first job 
with real responsibility in a fast-paced sports environment. 

Responsibilities: 
●​ Sell tickets and handle cash transactions at your assigned window. 
●​ Run your own ticket window independently for the majority of the gameday (~3.5–4 

hours per game). 
●​ Greet fans, answer questions, and provide friendly, professional service. 
●​ Support walk-up ticket sales, will-call, and player pass pickup if needed. 
●​ Communicate with gameday staff and manager to manage lines or special situations. 
●​ Follow all ballpark policies and safety procedures. 

Requirements: 
●​ Reliable, punctual, and able to work evenings, weekends, and select holidays. 
●​ Friendly, professional, and able to work independently. 
●​ Basic computer skills are helpful; full training is provided. 
●​ Reliable transportation to and from Wade Stadium. 
●​ Availability to work the majority of our 36 home games throughout the summer (we 

understand occasional conflicts, but consistent attendance is required). 
 
Benefits: 

●​ Real-world experience working in a collegiate summer league ticket office. 
●​ Fun, team-oriented gameday environment. 
●​ Flexible, manageable hours (~3.5–4 hours per game). 
●​ Opportunity to stay and watch the remainder of the game after clocking out. 
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